A COMPELLING NEW
DOCUMENTARY ABOUT A
A NEW DOCUMENTARY BY THE PRODUCERS OF TWO SPIRITS MEXICO CITY HOSPITAL
WHERE YOUNG LIVESEAR
TRANSFORMED

From the producesf Two

Spirit€omes a fascinating

|l ook at one of th
most remarkable hospitals,
thedisfigured young

patientdo whom it offers

new livesand the team of

surgeons, physicians, and

medical professionals who

are convincethati t 6 s t he
best place in the world to

practice theianiquelife-
transformingraft.

Beautiful Facesis a film

thatds at once mo
inspiring, informative and

chall enging, a st
told with narrative power

and visual eloquence.

Beautiful Facesis a film

that will open your eyes

and tear at your heart.

Youdl |l come away
convinced that health

care canbe affordable,
humane,and excellent and that every one of us deserves a face with which we can

bravely meet the world.

I . % /| & 4( % ESTHQSPEFALS IN'AVERYUNLIKELY SETTING

TheHospi t al General Gea GonzS8lez, |l ocated in
surrounded by a high metbalrred fence, its entrances guarded by policemen carrying automatic
weapons. On any day, literallyugands of impoverished Mexicans wait patiently for services,

often for many hours, yet early every Tuesday mdrning, h o glgsticand | 6 s

reconstructive surgery unit becomes whddr. Fernando Ortiz Monasterio, its eightysix

year old foundercalls6t he most exciting clinic in the w
b efdaplacewhere young patients like Gabrétaalescome from throughout the country to

be evaluated by a team comprised of the finest craniofacial surgeons in the world.



Gabiriela now skcteenhas coméo Mexico City for surgery with the afdhe World

Craniofacial FoundatioBhegrew upgn a shantytown in Tijuanahere helife hasbeen

terribly compromised by a congenital malformation of her fa@éstthatany to turn away

from her, cruelly taunt her, even presume that she
ispossessed by evil spirfBae haabnormally
wideset eyes araldramatically malformed
nosé whichwasmade even more unsightly by
a wellmeaning but untrained physician soon
after she was barietthe shy girl with big
dreams stillhashope that one day shean
fulfill them.

One of the most highly skilled surgeons in

the world, Dr. Fernando Ortiz Monasteriq

is legendary throughout Mexico andnuch

of the world, and is the founder of the

reconstrudve plastiessurgery unit dospital

GeaGonzalezHis remarkable skilfsmofound

compassion for young people with disfiguring

diseases, and singular spirit continue to inspire

protégés and patients alikehis ninth decade,

he nonethelesarrives at the hospital every

morning at seven a.m. wearing a cutadored

white coat, anthroughout the dayis
boundlesgnergy infects everyone with whom he

comes into contact.

Dr. Ortiz Monasteri@s proudthat surgical centers like the one hadeddemonstrate that

even the very poor can receive excellent med
care system8 andthat Gabriela and everyone like hesanbe offered the basic human

right of a normal face

In Beautiful Faces
audienceareinspiredn
equal measuby patients
like Gabriela and caregivers
like Dr. Ortiz Monasterio.
The film documents the
extraordinary community
they and many others
createon the fourth floor
of a hospital that, at first
glance, is ordinary in
every way. Yet this place,
patients and medical
professionals
enthusiasticallyagree, is
very special indeed.




THEHUMAN RIGHT TO A NORL FACE

Consider what life entails for childh&e Gabelabefore

they are treatedimagine the constant rejection, soul

killing ridiculeand the virtual impossibility of

succeeding in school, making friends, or one day falling in
love. For many centuries, people with facial deformities
were locked away, and oftentimes, infants with terrible
deformities were simply not allowed to live. All too often
today, people with shoogy facial abnormalities still are
shunned, hidden, shamed, and tormented.

Forty years ago, medicine offered little hope to patients
with severe deformitie$ the skull, jaw, and face. Biiatv
once was impossible is now a practical reality because of
the advancements of modern medical technology and the
extraordinarily welloned skills of a host pfofessionals

like those atlospitalGeaGonzalez

When people can see, hear, speak, and chew normally, and
when theydre not fomthewordd, t o hi
their spirits can sod@ur faces areusin a very

fundamental way Four of our five senses are located in

our faces and heads; i1itodés wit
deciphethe world around us. And just as importantly,

with our faces we givahose with whom we interact a

vital glimpse of who we truly are. Our faces

communicatefi far more accurately and eloquently

than does speaking, in many ways what our minds

believe and our hearts hold trueimagine expressing

love, for example, without addeehind which you are

comfortable. Imagine the despain@fer receiving it.

MEDI CAL CAREAFFGRBABGES HUMANES
AND OF THE HIGHEST QUALITY

Today, paying for stavé-the-art surgeries and courses of
treatments oftenan enormous challende the United
States, the highest quality medical care is denied the
children who need it most because insurance companies
and Medicaid will not pay for the multidisciplinary teams
required to achieve optimal outcomes. Many of the best
young surgeons abandbeir early interest in
reconstructive plastic surgery when it becomes clear that
their reimbursements will represent only a fraction of their
true costsBut in countries likilexicai where public
healthcare systems are in place and costs are ronghly
sixthof those in the United States, the quality of care is




often on par with the best patient care in the woeldregardless of the setting or the system,
the great challenge remains the same: striving to diti&eeaceavith one patiefit and one
precious lifé at a
time.

FASCINATING
PEOPLE IN A
TIGHTLY KNIT
COMMUNTY

As Beautiful Faces
opens, i early

morning the huge city
awakensnd we
watchboth patients

and staffrrive
discovering asell
thatthe hospital is
ohomedé to a
of patientswho live
there throughout
weeks, months, and
even years of

surgical treatment

| t 8 s a frpnhvehichenanyybuagoresidents seldom depart, catching only odd hours of
sleep in a single room stuffed with bbedlls, laptops, amalfemptysoda cang\s Dr. Ortiz
Monasteri@xplaingo themwhent h e i r r e s i Nbd@dMoodaynsornihgeygwilln , 0
arrive at seven a.m., and you will not leave until

Tuesday mornifigt hr ee year s f rpgog

As Beautiful Facesunfolds, audiencesget to
know the remarkable people who form a

unique kind of community. We meet, for
exampleMagdalena Ayala, a twetwgp-year old
Guatemalan woman whose husband, in a fit of
rage, horrifically sliced off her nose, lips, and chi
with a machete. Magdalseamysacat, empty,
farremoved from the world, perhaps the only
response possible when your face is taken from
you.For a long time to come, she weH
experience terrible violence every dagolife
simply by looking in the mirrdrhe sole light in
Magdaler@alge isthat, with the help of &
Guatemalan governmesite has come to a

place where her facé and her souii can

slowly be returned to her

u

m



There are the anguished young parents
who despair that their children will ever
have good livethe hospital staff who
once werecraniofacial patients
themselves, and who are proof that at
HospitalGeaGonzalez both faces and
lives are sucssfully renewed\udiences
meetsurgicatesidents from acres
Mexico and much of the womiho can
imagine no othreplace they would rather
train; the orthodontics staff who use
acupuncture and a variety of alternative
modalities to serve their patietite

young women who help patients and their
families endure houl@ng waits by
teaching hygiene, nutrition, andd:bare
with the simple aid of cfdshioned
blackboards. And we meet two more
remarkabl@hysicians

Internationally renownedplastic-surgeon
Kenneth Salyer aforty-yearcolleague and friend of FernandaZOvtonasterio, led a career in
the Unitel States that paralleled fellow surged@nis MexicoHe has beethe subject of a
cover story inParade and a2002front-page article in theNew York Timeswhen he led
a team of more than fifty in the successful separation of Egyptian twins who were
conjoined at the skull The twomen and three other surgeons in other couliteesly
createdthe art and
science of
contemporary
craniofacial surgery
and late in their careers
they are actively involved
in the development of
stunning new advanées
theswccessfutegeneration
of facial structures and
full-face transplantations.

Thefounder and

president of the World

Craniofacial

Foundation, Dr. Salyer

passionatelsupports

centers around the world

like the one atlospital

GeaGonzélezand he

spends asnuch time as he can in Mexico City, where, like his dear friend, there really is

no place he would ratherbed Thi s center i s extraordinary e\



